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November 14,2001 

VIA OVERNIGHT MAIL 

Arizona Corporation Commission 
Docket Control 
1200 West Washington 
Phoenix, AZ 85007-2996 

Re: Application of Teligent Services, Inc. For Emergency Authority to 
Discontinue the Provision of Local Exchange Service 

Dear SirMaclam: 

Enclosed for filing with the Commission is an original and ten (1 0) copies of the Application of 
Teligent Services, Inc. for Emergency Authority to Discontinue Local Exshangt: Service. Also 
enclosed is an extra copy for date-stamp and return in the self-addressed, stamped envelope 
provided herein. 

Please direct any questions concerning this filing to the undersigned at- (703) 762-551 0. 

Sincerely, 

Victoria A. Schlesinger 
Associate General Counsel 
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Discontinue the Provision of 1 APPLICATION 

EMERGENCY APPLICATION 
TO DISCONTINUE LOCAL EXCHANGE SERVICE 

Pursuant to Section R14-2-1107 of the Arizona Administrative Code, Teligent 

Services, Inc. (“Teligent”) hereby files this emergency application for authority to 

discontinue the provision of local exchange service to its business customers in the 

Phoenix market area.’ In its Order dated October 7, 1998, the Arizona Commission 

(“ACC” or “Commission”) granted Teligent a certificate to provide facilities-based and 

resold competitive local exchange and intrastate toll services throughout Arizonaa2 

Rule 14-2-1007 does not appear to contemplate the need to discontinue or abandon the provision 1 

of local exchange services in the event of bankruptcy, however, Teligent is filing the instant application 
should the Commission find that this rule is indeed applicable under these unique circumstances. A.A.C. 5 
R14-2-1107 (2001). 

See Application of Microwave Services, Inc. and Teligent, Inc. for an Extension of a Certificate of 2 

Convenience and Necessity to Provide Intrastate Competitive Telecommunications Services and Petition 
for Competitive Classification of Proposed Services, and Transfer of Existing Certificate, Opinion and 
Order, Docket No. T-03 186A-96-0558, Decision No. 61 155, dated October 7, 1998; Joint Application of 
Teligent, Inc. and Teligent Services, Inc. to Transfer Teligent, Inc.’s Certificate of Convenience and 
Necessity to Provide Intrastate Telecommunications Services to its subsidiary, Teligent Services, Inc., 
Order, Docket Nos. T-03641A-99-0392 and T-03761A-99-0392, Decision No. 62233, dated January 12, 
2000. 



Emergency Applicatio a Teligent Services, Inc. 
to Discontinue Local Exchange Service 

Teligent hereby seeks authority to discontinue the provision of local exchange service on 

30 days’ notice to business customers in this market for the near term. 

I. Introduction 

As the Commission is aware, Teligent is currently in Chapter 1 I and has been 

restructuring its operations to obtain funding from investors and/or purchasers to keep its 

business operational. During this process, its creditors have been making funds available 

in two to four week increments to continue Teligent’s operations. While progress has 

been made in Teligent’s restructuring efforts, sufficient interest from third-party investors 

in funding Teligent’s current facilities-based retail local and Internet service operations 

has not been forthcoming. As a result, Teligent has only very limited financial resources 

left and its creditors have indicated that they are almost certainly unwilling to make 

additional funds available to continue these local operations. Teligent’s current financial 

resources enable its Phoenix operations to continue only for the next 30 days, and no 

further funding for these operations will likely be forthcoming. Therefore, it is critical 

that Teligent be permitted to inform its customers that service will no longer be available 

after December 15, as explained in more detail herein. 

11. Reason for the Proposed Discontinuance 

As the Commission is aware, on May 2 1,2001, Teligent filed a petition for 

protection under Chapter 11 of the U.S. Bankruptcy Code in order to reorganize its 
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Teligent does not currently offer residential service to customers. Thus, no residential customers 
will be affected by the approval of this application. Approximately 174 local customers in the state will be 
affected by this discontinuance. 
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Emergency Applicatio m Teligent Services, Inc. 
’ to Discontinue Local Exchange Service 

operations and financial structure. At that time, it was Teligent’s intent to reorganize 

its operations in bankruptcy in order to enable the uninterrupted provision of service to 

customers under its operating authority in the state of Arizona. Specifically, Chapter 1 I 

status enables Teligent to reorganize its debt, capital structure and operations under court 

supervision to attract a buyer or strategic investor that will commit the funding necessary 

in order to position the company to regain the financial strength it requires to compete 

effectively in the marketplace and to bring the benefits of competition to consumers. 

On September 6,2001, Teligent Services, Inc., together with TAC License Corp., 

(“TAC”) filed for Commission approval of a proposed plan to consummate a Chapter 11 

“Re-Emergence’’ plan that would permit Teligent’s core telecommunications business 

operations, which include, among other services, retail facilities-based local and Internet 

services, to emerge from bankruptcy and continue through TAC.’ Under the proposed 

transaction, Teligent would assign its operations and assets, including its operating 

authorities to TAC, a corporation newly-formed to acquire the domestic core 

telecommunications business of Teligent and to continue its operations on an 

uninterrupted basis. The plan contemplated that institutional investors, together with 

certain senior management of Teligent, would fund TAC to enable it to operate the core 

domestic telecommunications operations of Teligent pursuant to Teligent’s certificates, 

which were to be transferred to TAC. The associated equipment, personnel and other 

See Case No. 01-12974 (SMB) (Bankr. S.D.N.Y.) Teligent notified the CPUC of its Chapter 11 4 

filing via letter dated that same day. 

See Emergency Joint Application of Teligent Services, Inc. and TAC License Corp. for Grant of 
the Authority Necessary to Consummate a Chapter 11 “Re-Emergence’’ Plan, Application, Docket No. T- 
03761A-01-0711, filed September 6,2001 (“Re-Emergence Plan application”). This application is still 
pending. See note 8 for further information about the status of the “Re-Emergence’’ Plan. 
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Emergency Applicatio @ Teligent Services, Inc. 
to Discontinue Local Exchange Service 

related assets necessary to continue these operations, including those in Arizona, were 

also to be acquired by TAC. 

As Teligent indicated in its “Re-Emergence Plan application” filed with the 

Commission, this plan was subject to the completion of TAC’s financing, the conclusion 

of a Chapter 11 bankruptcy auction, and approval by the bankruptcy court through 

issuance of a Sale Order to TAC7 Unfortunately, due in large part to the events which 

occurred in the United States on September 1 1,2001 and thereafter, and their impact on 

the ensuing financial markets, which were already in a volatile state, TAC has, thus far, 

been unable to complete the financing necessary to consummate the “Re-Emergence’’ 

Plan as contemplated. Its fund raising efforts failed to generate sufficient interest in 

Teligent’s current retail facilities-based local and Internet business necessary to keep 

these operations going.’ As Teligent explained to the Commission when it filed its 

Chapter 1 1 “Re-Emergence” Plan application in September 2001, it had extremely 

limited funds available to maintain its current operations and was striving to consummate 

the TAC transaction before it exhausted all of its remaining funds. The TAC transaction 

is not currently able to close and by December 15,2001, Teligent will most assuredly no 

longer have the financial resources necessary to sustain facilities-based local exchange 

Id. 

The Chapter 11 bankruptcy auction was concluded on October 29,2001, and no other bids for the 

Teligent is still diligently working with potential investors to enable a “Re-Emergence” plan, 

6 

7 

Teligent assets or operations were received. 

through TAC. Nevertheless, because of the delay in consummating a transaction with TAC thus far, the 
on-going Teligent operations that will ultimately be transferred to TAC (if a transaction is eventually 
consummated) will be Teligent’s current facilities-based fixed wireless private line, transport and other 
wholesale operations as well as its resale service business. 
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Emergency Applicatio Ilb) Teligent Services, Inc. 
% to Discontinue Local Exchange Service 

and Internet services in Phoenix. Furthermore, it has no alternative source of funding to 

pursue. 

111. Notice of Discontinuance 

Throughout its Chapter 11 process, Teligent has endeavored to keep its customers 

informed about the impact of its status on their service. When Teligent filed its Chapter 

1 1 petition, it sent each of its customers a letter on May 2 1,2001 , indicating in that letter 

that if their service was ultimately affected they would receive at least 30 days’ notice. In 

a subsequent mailing, Teligent also notified its customers of its Federal Communications 

Commission (FCC) application for authority to discontinue services in each of its markets 

should it be necessary throughout the course of this Chapter 11 process.’ Again, 

customers were assured they would receive at least 30 days’ notice. 

In addition to these notices, in order to ensure that affected customers receive 

sufficient, yet regulatory compliant, notice that Teligent will no longer have the financial 

means necessary to support the operations and facilities necessary for the provision of 

their services beyond December 15,2001, Teligent is sending each of its affected 

customers a letter indicating that it has filed this application and that, subject to 

Commission approval, it will need to discontinue the provision of their service by that 

date.” 

See Comments Invited on Teligent, Inc. and its Domestic Subsidiaries’ Application to Discontinue 9 

Domestic Telecommunications Services, Public Notice, NSD File No. W-P-D-5 14, released August 24, 
2001. 

A copy of the notice of possible service discontinuance dated November 13,2001, is attached for 
your information. Also attached is a verification statement indicating that all affected customers have been 
notified of the proposed discontinuance and that all affected customers will have access to an alternative 
local exchange provider. See A.C.C. 8 R14-2-1107. 

10 
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Emergency Applicatio !n Teligent Services, Inc. 
’ to Discontinue Local Exchange Service 

As stated in its prior discontinuance application, Teligent is aware that it cannot 

discontinue its provision of local exchange services until the Commission has granted this 

authority. Teligent has informed its customers of this fact in its notification letter of 

pending discontinuance. However, in order to ensure that affected customers do not 

delay in seeking an alternative service provider to whom to transition their services prior 

to when Teligent will no longer have facilities or operations to provide the service, 

Teligent respectfully requests expedited treatment of this application on an ex parte 

basis.” Failure on the part of Teligent’s customers to take immediate action to obtain 

alternative service (pending a formal decision by the Commission that the discontinuance 

is indeed authorized) could result in a loss of service that Teligent is unable to prevent. 

Teligent submits that because of the prior correspondences with its customers 

related to Chapter 1 1, and the actions it has had to take with respect to other Arizona 

markets, its customers should not be surprised or caught off guard by Teligent’s need to 

discontinue service at this time. Indeed, customers currently affected by Teligent’s 

proposed service discontinuance will have received at least three (3) separate written 

notices prior to any actual service discontinuance. As referenced previously, on or about 

May 2 1,200 1, Teligent sent a letter to every one of its customers, including its Arizona 

customers, notifying them of the Chapter 11 filing and advising them that if any services 

that Teligent currently provided to them were to be subsequently affected, they would 

receive at least 30 days’ notice to find another service provider. On or about November 

Page 6 

Unless the Commission indicates its intent to enable Teligent to discontinue service by December 11 

15,2001, Teligent will most assuredly find itself simply unable to continue to provide the service and its 
customers will be left stranded. 



Emergency Applicatio !n Teligent Services, Inc. 
’ to Discontinue Local Exchange Service 

13,2001, a second letter is to be mailed to Teligent’s local exchange and Internet service 

customers in the Phoenix market area notifying them of Teligent’s need to discontinue 

these services and of this application to the Commission seeking authorization to 

discontinue these services. In addition, as soon as we learn from the Commission that we 

will be able to cease the provision of local service by the December 1 5th date, Teligent 

will mail a final reminder notice to affected customers to ensure that these customers are 

well-aware of the disconnection date, are taking appropriate steps to obtain new service, 

and have the information necessary to contact Teligent customer service should they 

require any further guidance or have any questions regarding transitioning to an 

alternative service provider. 

Consistent with the representations made in the notification letters discussed 

above, Teligent has been diligently working with affected customers to help them 

transition to new service providers and will continue to do so. Once Teligent’s 

customers identify an alternative service provider, Teligent will work with that customer 

and its new service provider to ensure that a seamless transition with little or no 

disruption in service to that customer occurs. Teligent has been forced to discontinue 

certain services to specific locations in many of its markets throughout the country over 

the past several months and in every case where customers have sought Teligent’s 

assistance with their transition, this assistance has been provided successfully. 

As part of that effort, Teligent has had experience working with other carriers, 

including incumbent local exchange carriers and competitive local exchange carriers to 

expedite order provisioning for its customers where necessary. For example, Teligent 

Page 7 



Emergency Applicati a f Teligent Services, Inc. 
. to Discontinue Local Exchange Service 

recently worked with carriers such as Cavalier Telephone Company, XO 

Communications, ALLTEL, KMC Telecom, Adelphia Business Solutions, Mpower, the 

I 

incumbent local carrier and others to ensure that customers could transition their service 

within the requisite timeframe. For the most part, Teligent is finding other carriers, 

particularly the competitive local exchange carriers, to be cooperative and willing to 

assist these customers in obtaining an alternative carrier prior to the scheduled disconnect 

date. l2 

Teligent has also established a special internal process to enable it to process local 

service requests (“LSRs”) to port out its customer’s numbers on an expedited basis and to 

work with the carrier submitting the LSR to correct any deficiencies in the LSR 

immediately to enable it to be processed without further delay. Teligent’s ability to assist 

in the seamless transition of its customers’ service to another carrier will be enhanced if 

the Commission encourages any certificated Arizona carrier who will be picking up 

Teligent’s customers to use their best efforts to expedite the provision of such alternative 

service to the maximum extent possible. Because Teligent’s local service is facilities- 

based, Teligent cannot simply “default” its customers to the incumbent or another carrier, 

an option that is otherwise available to resale carriers. Thus, Teligent will need to rely on 

the cooperation of the customer’s chosen alternative carrier to facilitate turning up the 

Page 8 

customer’s new service on a timely basis. 

l2 

the same or similar services within the affected geographic area. 
Consistent with Section R14-2-1107, attached please find a list of alternative utilities providing 



Emergency Applicati flb f Teligent Services, Inc. 
to Discontinue Local Exchange Service 

IV. Certification Information 

In spite of its need to discontinue these services at this time, Teligent is not 

seeking to cancel or modify its CPCN. Indeed, Teligent intends to continue to provide 

and offer its other facilities-based fixed wireless services, including private line, 

transport, and wholesale services, in addition to resold services in Arizona. Moreover, 

Teligent remains hopeful that at the conclusion of its Chapter 11 reorganization process, 

TAC will be in a position to commence the rebuilding of these local and Internet services 

networks in Arizona markets in a more efficient and cost-effective manner so that 

customers in these markets can once again receive these high quality, lower cost 

competitive telecommunications services. 

As requested by Section R14-2- 1 107, Teligent informs that Commission that it 

does not, as a matter of course, collect deposits from customers pursuant to R14-2- 

503(B).13 In the rare event that any deposits have been collected or retained, they will be 

returned to customers consistent with the Commission’s rules regarding the return of 

deposits to customers. 

Page 9 

In addition, Teligent does not offer any pre-paid telecommunications services. 13 



Emergency Applicati db f Teligent Services, Inc. 
to Discontinue Local Exchange Service 
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V. Request for Waiver 

Teligent also respectfully requests a waiver of Section R14-2- 1 107(B) should the 

Commission find this section applicable to a discontinuance resulting from a bankruptcy 

situation. This section requires that a telecommunications company filing an application 

to discontinue local exchange service publish a legal notice of the application in all 

counties affected by the application. Due to Teligent’s current financial situation and 

Chapter 11 status, the cost of compliance with the publication requirement would be 

unduly burdensome under the circumstances. Moreover, the Commission need not be 

concerned about customers receiving notice of the proposed discontinuance. As 

described above, all of Teligent’s Arizona customers of record will receive an actual 

written notice of the proposed discontinuance by overnight courier and Teligent is 

prepared to provide any additional notice the Commission may require as a condition to 

waiver of this publication requirement. 



Emergency Applicati db f Teligent Services, Inc. 
to Discontinue Local Exchange Service 

WHEREFORE, in view of the foregoing, Teligent hereby respectfully requests 

that the Commission approve Teligent’s application for emergency authority to 

discontinue the provision of local exchange service in the Phoenix market area. In light 

of Teligent’s inability to continue these operations beyond December 15,2001, Teligent 

respectfully requests expedited consideration of its application. Should the Commission 

need any additional information in order to process this application, please do not hesitate 

to contact one of the undersigned as soon as possible. 

Respectfully submitted, 

TELIGENT SERVICES, INC. 

Terri B. Natoli 
Victoria A. Schlesinger 
It’s Attorneys 

Teligent Services, Inc. 
8065 Leesburg Pike, Suite 400 
Vienna, Virginia 22 1 82 
(703) 762-5 100 (phone) 
(703) 762-5584 (fax) 
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Date: November 1 3,200 1 



COUNTY OF FAIRFAX: 

COMMONWEALTH OF VIRGINIA: 

VERIFICATION OF COMPLIANCE 

I, Victoria A. Schlesinger, on November 13,200 1, being duly sworn, deposed and said 

the following: 

1. I am the Assistant Secretary of Teligent Services, Inc. 

2. I am authorized to act on behalf of the Applicant, Teligent Services, Inc. 

3. To the best of my knowledge, information and belief, Teligent Services, Inc. is in the 
process of notifying all affected Arizona customers of record of its intent to discontinue 
local exchange service. To the best of my knowledge, information and belief, all affected 
Arizona customers of record will be notified by November 15,2001. 

4. To the best of my knowledge, information and belief, all affected Arizona customers will 
have access to an alternative local exchange service provider. 

FURTHER AFFIANT SAYETH NOT 

Name: Victoria A. Schlesinger 
Title Assistant Secretary 

/ 
Signature: & 
Sworn and Subscribed to before me this 13th day of November, 2001, to certify which witness my 
hand. 

Notary Public in and for the State 



AZ Customers 
Notification of Filing 

November 13,2001 

<Customer Contact> 
<Company Name> 
<Street Address> (billing address) 
<City, State, Zip> 

Subject: DISCONTINUANCE OF SERVICE 

Dear <Customer Contact>: 

As you are aware, on May 2 1,200 1, Teligent filed a petition for protection under Chapter 1 1 of 
the U.S. Bankruptcy Code in order to reorganize its operations and financial structure. As part of 
this reorganization, we have had to dramatically restructure certain market operations, which 
unfortunately impacts the availability of certain facilities and services. 

This letter is to inform you that on November 13,2001, Teligent filed an application with the 
Arizona Corporation Commission (“Commission”) requesting approval on an emergency basis to 
discontinue providing local service to its customers in the Phoenix market area. Teligent has 
sought authority to discontinue local service no later than December 15,2001. 

The Commission must first approve the discontinuance of local service to our customers, as well 
as the date when this service can be discontinued. In light of Teligent’s Chapter 11 status, we 
expect that the Commission will approve this application, although neither such approval nor the 
date of discontinuance is certain. Nevertheless, we wanted to provide this information to you as 
soon as possible 

If you subscribe to any Teligent Internet service(s), Teligent must also discontinue your Internet 
service(s) (including Dedicated Internet Access (DIA), Digital Subscriber Line (DSL) services, 
TeligentHost, and Email). In accordance with Section 4 of the General Terms and Conditions 
governing your service, by this letter Teligent is providing 30 days’ notice that your Internet 
service(s) will be disconnected as of December 15 as well. We have enclosed a checklist to assist 
you in your transition process to a new ISP. 

BECAUSE WE WILL NOT BE ABLE TO FUND OUR FACILITIES-BASED LOCAL 
AND INTERNET OPERATIONS BEYOND DECEMBER 15,2001, WE ADVISE YOU TO 
SEEK ALTERNATIVE LOCAL EXCHANGE AND/OR INTERNET SERVICE(S) FROM 
ANOTHER PROVIDER IMMEDIATELY AS WE CANNOT ENSURE THE 
CONTINUATION OF YOUR TELIGENT SERVICES AFTER 30 DAYS FROM THIS 
NOTICE DATE. ALSO, ANY ORDERS CURRENTLY PENDING FOR THESE 
TELIGENT SERVICES WILL NOT BE FULFILLED. 

Existing Long Distance Customers 
If you currently have Teligent long distance service, these developments will not affect your long 
distance (LD) service if you choose to keep this service. As a valued customer, you will still 
continue to receive the same competitive long distance rates that you currently enjoy, as well as 



have access to Teligent’s 24x7~365 Customer Service, and continue to enjoy all the plan features 
you currently have. 

Please follow these simple steps to keep your same great LD rates with Teligent: 

1 .  Contact the local service provider of your choice to obtain local service. 
2. When the local provider asks who you would like to carry your LD, ask for Teligent. 
3. The local provider then will ask for Teligent’s Carrier Identification Code (CIC). 

Please respond with: 0444. 
4. Call Teligent Customer Services at 1-888-41 1-1 175 to confirm your decision to keep 

Teligent as your long distance provider. 

Pending Orders for Long Distance Service 
If you have a pending Teligent order that includes long distance service, although we will not be 
able to fulfill any orders for local and/or Internet services, we will be able to proceed with your 
LD service, at the same rates you were promised in your original contract, should you desire. 
However, in order to proceed with your pending LD service order, you must contact us as 
described below. 

1. Please call Teligent Customer Services at 1-888-41 1-1 175 to confirm your decision to sign up 
for Teligent LD service. 

2. Contact the local service provider of your choice to obtain local service, or contact your 
current local provider to advise you are switching long distance carriers. 

3. When the local provider asks who you would like to carry your LD, ask for Teligent. 
4. The local provider then will ask for Teligent’s Carrier Identification (CIC). Please respond 

with : 0444. 

If you have any questions, please contact Teligent Customer Services at 1-888-41 1-1 175,24 
hours a day, 7 days a week, but please do not disregard this notice. 

Sincerely, 

Teligent Customer Services 



ARIZONA CORPORATION COMMISSION 
COMPETITIVE LOCAL EXCHANGE SERVICE PROVIDERS (CLEC) 

Monday, September 17,2001 

T-02428A T-03009A 
AT&T COMMUNICATIONS OF THE MOUNTAIN STATES, INC. 
111 W. MONROE STE. 1201 201 SPEAR STREET 9TH FLOOR 

MANAGEMENT CONTACT: MANAGEMENT CONTACT: 

BROOKS FIBER COMMUNICATIONS OF TUCSON, INC. 

PHOENIX AZ 85003-0000 SAN FRANCISCO CA 94105- 

MICHELLE ENGEL (602) 257-4466 PATRICK CHOW (415) 288-1 129 

T-03686A 
CAPROCK TELECOMMUNICATIONS COW. 
15601 NORTH DALLAS PARKWAY SUITE 700 

MANAGEMENT CONTACT: 
DALLAS TX 75248- 

RANDALL RINGS (319) 790-7775 

T-02755A 
CITIZENS LONG DISTANCE COMPANY 
5600 HEADQUARTERS DRIVE 

MANAGEMENT CONTACT: 
PLAN0 TX 75024- 

MIKE HESS (469) 365-3509 

T-032 13A T-03214A 
CITIZENS TELECOMMUNICATIONS COMPANY OF ARIZONA 
L.L.C. WHITE MOUNTAINS INC 
4 TRIAD CENTER, STE. 200 

MANAGEMENT CONTACT: MANAGEMENT CONTACT: 

CITIZENS TELECOMMUNICATIONS COMPANY OF THE 

4 TRIAD CENTER, STE. 200 
SALT LAKE CITY UT 84 180- SALT LAKE CITY UT 84 180- 

CURT HUTTSELL (801) 924-6358 CURT HUTTSELL (801) 924-6358 

T-03466A 
COMM SOUTH COMPANIES INC. 
2909 N. BUCKNER BLVD., STE. 800 

MANAGEMENT CONTACT: 
DALLAS TX 75228-0000 

RICK BROWN (972) 690-9955 

T-0347 1A 
COX COMMUNICATIONS 
20401 NORTH 29TH AVENUE 

MANAGEMENT CONTACT: 
PHOENIX AZ 85027-0000 

CUSTOMER SERVICE (602) 866-0072 

T-034 1 1 A 
ESPIRE 
13 1 NATIONAL BUSINESS PARKWAY, STE. 100 

MANAGEMENT CONTACT: 
ANNAPOLIS JUNCTION MD 20701-0000 

KATHY ROBINSON (301) 361-4231 

T-03632A 
COVAD COMMUNICATIONS COMPANY 
4250 BURTON DRIVE 

MANAGEMENT CONTACT: 
SANTA CLARA CA 95054-0000 

LILY LULJ (408) 987-1 602 

T-03 187A 
DIGITAL SERVICES CORPORATION 
21 1 N. UNION ST, STE. 300 
ALEXANDRIA VA 223 14- 
MANAGEMENT CONTACT 
MARGARET LEAST (703) 706-3805 

T-03021A 
E.SPIRE 
131 NATIONAL BUSINESS PARKWAY, STE. 100 

MANAGEMENT CONTACT: 
ANNAPOLIS JUNCTION MD 20701-0000 

KATHY ROBINSON (301) 361-4231 



4 ARIZONA CORPORATION COMMISSION 
COMPETITIVE LOCAL EXCHANGE SERVICE PROVIDERS (CLEC) 

Monday, September 17,2001 

T-03054A 
ELECTRIC LIGHTWAVE, INC. 
4 TRIAD CENTER, STE. 200 

MANAGEMENT CONTACT: 
SALT LAKE CITY UT 84 180- 

CURT HUTTSELL (801) 924-6358 

T-03658A 
GLOBAL CROSSING LOCAL SERVICES, INC. 
180 SOUTH CLINTON 

MANAGEMENT CONTACT: 
ROCHESTER NY 14646-0000 

TERESA REFF (716) 777-8222 

T-03291A 
INTERMEDIA COMMUNICATIONS INC 
ONE INTERMEDIA WAY 

MANAGEMENT CONTACT: 
TAMPA FL 33647-1752 

TRENT BALAAM (813) 829-6804 

T-03654A 
LEVEL 3 COMMUNICATIONS, LLC 
1025 ELDORADO BLVD. 

MANAGEMENT CONTACT: 
BROOMFIELD CO 8002 1 - 

THOMAS STORTZ (720) 888-2505 

T-03394A 
MCI WORLDCOM COMMUNICATIONS, INC. 
201 SPEAR STREET 9TH FLOOR 

MANAGEMENT CONTACT: 
SAN FRANCISCO CA 94105- 

HALEH S. DAVARY (415) 228-1072 

T-03006A 
METROPOLITAN FIBER SYSTEMS OF ARIZONA, INC. 
20 1 SPEAR STREET 9TH FLOOR 

MANAGEMENT CONTACT: 
SAN FRANCISCO CA 94105- 

PATRICK CHOW (415) 228-1 129 

T-03406A 
ESCHELON TELECOM OF ARIZONA, INC. 
730 SECOND AVENUE SOUTH 

MANAGEMENT CONTACT: 

SUITE 1200 
MINNEAPOLIS MN 55402-0000 

GARTH MORRISETTE (612) 436-6223 

T-03539A 
GLOBAL CROSSING TELEMANAGEMENT, INC. 
180 SOUTH CLINTON 

MANAGEMENT CONTACT: 
ROCHESTER NY 14646-0000 

TERESA REFF (716) 777-8222 

T-03674A *** 6/19/01 COMPANY OUT OF BUSINESS*** 
JATO OPERATING COW. 
6200 SYRACUSE WAY, STE. 200 
ENGLEWOOD CO 80111 
MANAGEMENT CONTACT: 
DAVID A. BRYSON (303) 226-8398 

T-03532A 
MAX-TEL COMMUNICATIONS, INC. 
105 N. WICKHAM, P. 0. BOX 280 

MANAGEMENT CONTACT: 
ALVORD TX 76225-0000 

MARK MAXEY (940) 427-2922 

T-03574A 
MCIMETRO 
201 SPEAR STREET 9TH FLOOR 

MANAGEMENT CONTACT: 
SAN FRANCISCO CA 94 105- 

PATRICK CHOW (415) 228-1129 

T-03432A 
MOUNTAIN TELECOMMUNICATIONS, INC. 
2540 E. 6TH STREET 

MANAGEMENT CONTACT: 
TUCSON AZ 85716-0000 

JACQUELINE MANOGIAN (480) 850-7585 

2 



ARIZONA CORPORATION COMMISSION 
COMPETITIVE LOCAL EXCHANGE SERVICE PROVIDERS (CLEC) 

Monday, September 17,2001 

T-03335A T-03475A 
NORTH COUNTY COMMUNICATIONS CORPORATION 
3802 ROSENCRANS, SUITE 485 

MANAGEMENT CONTACT: MANAGEMENT CONTACT: 

ONEPOINT COMMUNICATIONS 
TWO CONWAY PARK, 150 FIELD DRIVE, STE. 300 

SAN DIEGO CA 92 1 10-0000 LAKE FOREST IL 60045-0000 

TODD LESSER (619) 364-4750 RICHARD KOLB (847) 582-8800 

T-03569A 
RCN TELECOM SERVICES, INC. 
105 CARNEGIE CENTER 

MANAGEMENT CONTACT: 
PRINCETON NJ 08540-0000 

TRUDY LONGNECKER (609) 734-7500 

T-0362 1A 
RHYTHM LINKS, INC. 
9100 E. MINERAL CIRCLE 

MANAGEMENT CONTACT: 
ENGLEWOOD CO 801 12-0000 

CORINE MACADAMS (303) 876-2533 

T-03016A 
TCG PHOENIX 
11 1 WEST MONROE STREET 

MANAGEMENT CONTACT: 

STE. 1201 
PHOENIX AZ 85004- 

MARC TRIERWEILER (303) 298-6497 

T-03258A 
VERIZON SELECT SERVICES, INC. 
6665 N MACARTHUR BLVD, HQK02D84 

MANAGEMENT CONTACT: 
IRVING TX 75039-0000 

PATRICIA HEISE DE BARROS (972) 465-5 169 

T-03601A 
XO ARIZONA, INC. 
3930 E. WATKINS STE 200 

MANAGEMENT CONTACT: 
PHOENIX AZ 85034- 

GEORGE VARELDZIS (303) 539-7758 
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T-03768 
REFLEX COMMUNICATIONS, INC. 
83 SOUTH KING STREET, STE. 106 
SEATTLE WA 98104 
MANAGEMENT CONTACT: 
JAMES MILLER (206) 652-4450 

T-02432B 
SPRINT COMMUNICATIONS COMPANY L. P. 
6860 W. 115TH, MS:KSOPKDOlO5 

MANAGEMENT CONTACT: 
OVERLAND PARK KS 6621 1- 

JOHN D. ZORN (913) 433-1310 

T-03342A 
THE PHONE COMPANYlNETWORK SERVICES OF NEW HOPE 
6805 ROUTE 202 

MANAGEMENT CONTACT: 
NEW HOPE PA 18938-0000 

TINA TECCE (2 15) 862- 1803 

T-03023A 
WINSTAR WIRELESS OF ARIZONA, INC. 
1577 SPRING HILL RD. 2ND FLOOR 
VIENNA VA 22182- 
MANAGEMENT CONTACT: 
SHARON HACKETT (703) 645-5000 



1 ARIZONA CORPORATION COMMISSION - UTILITIES DIVISION 
_* RESELLER LOCAL EXCHANGE CARRIERS (RLEC) 

(Tuesday, September 18,2001) 

T-03773A 
@LINKS NETWORKS, INC. 
20825 SWENSON DRIVE SUITE 150 

MANAGEMENT CONTACT: 
WAUKESHA WI 53 186-0000 

MARY JO GRANT (414) 717-2000 

T-03827A 
2ND CENTURY COMMUNICATIONS 
7702 WOODLAND CENTER BOULEVARD 

MANAGEMENT CONTACT: 

SUITE 50 
TAMPA FL 33614-0000 

MICHAEL B. REITH (813) 935-8866 

T-03837A T-03842A 
ADELPHIA BUSINESS SOLUTIONS OPERATIONS, INC. 
ONE NORTH MAIN STREET 110 STONY POINT ROAD SECOND FLOOR 

MANAGEMENT CONTACT: MANAGEMENT CONTACT: 

ADVANCED TELCOM GROUP, INC 
i 

COUDERSPORT PA 169 1 5- 1 14 1 SANTA ROSA CA 95401-0000 

TERRY ROMINE (814) 274-9830 KATHRYN THOMAS (707) 535-8999 

T-03789A 
ALLEGIANCE TELECOM OF ARIZONA, INC. 
9201 N. CENTRAL EXPRESSWAY, 6B 
DALLAS TX 75231 
MANAGEMENT CONTACT: 
DAVID ROSE (469) 259-2067 

T-03 8 87A 
ALLTEL COMMUNICATIONS, INC 
ONE ALLIED DRIVE 

MANAGEMENT CONTACT: 
STEPHEN B. ROWELL (501) 905-8000 

LITTLE ROCK AR 72202-0000 

T-03871A 
ALLIED RISER OF ARIZONA, INC. 
1700 PACIFIC AVENUE SUITE 400 

MANAGEMENT CONTACT: 
DALLAS TX 75201-0000 

RIED R. ZULAGER (214) 560-41 11 

T-038 15A 
AMERICAN FIBER NETWORK, INC. dba AFN 
9401 INDIAN CREEK PARKWAY 
OVERLAND PARK KS 66210 
MANAGEMENT CONTACT: 

SUITE 140 

ROB HEATH (913) 338-2658 

T-03838A T-03227A 
AMERICAN METROCOMM LONG DISTANCE CORP. 
1615 POYDRAS STREET SUITE 1050 UTILIZATION SERVICES 

MANAGEMENT CONTACT: BOSTON MA 02199 
MICHAEL HENRY (504) 500-2000 MANAGEMENT CONTACT: 

AMERICOM TECHNOLOGIES, INC. dba NETWORK 

NEW ORLEANS LA 701 12-0000 P. 0. BOX 990-165 

MICHELLE POST (617) 578-0874 

T-03608A 
ARIZONA DIAL TONE, INC. 
1065 EAST BROADWAY SUITE 201 

MANAGEMENT CONTACT: 
TOM BADE (602) 968-1700 

TEMPE AZ 85282-0000 

T-03810A 
BROADBAND OFFICE COMMUNICATIONS, INC. 
2900 TELESTAR COURT SUITE 2009 

MANAGEMENT CONTACT: 
FALLS CHURCH VA 22042- 1206 

WOODY TAYLOR (703) 748-9883 
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T-03556A 
BUY-TEL COMMUNICATIONS, INC. 
6409 COLLEYVILLE BLVD PO BOX 1170 

MANAGEMENT CONTACT: 
COLLEYVILLE TX 76034-0000 

CLYDE AUSTIN (817) 488-9063 

T-03902A 
CENTURYTEL SOLUTIONS, LLC 
100 CENTURY PARK DRIVE 

MANAGEMENT CONTACT: 
MONROE LA 71203-0000 

SUSAN W. SMITH (318) 388-9000 

T-03762A 
CI*, INC. 
200 GALLERIA PARKWAY SUITE 1550 

MANAGEMENT CONTACT: 
ATLANTA GA 30339-0000 

BEVERLY JACKSON (770) 425-2267 

T-03784A 
CONNECT CCCAZ, INC. dba CONNECT! 
124 WEST CAPITAL AVENUE SUITE 250 

MANAGEMENT CONTACT: 
LITTLE ROCK AR 72201-0000 

CAROLE HAMON (501) 401-771 1 

T-03892A 
CYPRESS COMMUNICATIONS OPERATING COMPANY, 
JNC 
15 PEIDMONT CENTER SUITE 100 
ATLANTA GA 30305-0000 
MANAGEMENT CONTACT: 
ROBERT M. MCCARTHY (404) 869-2500 

T-0357 1A 
DMJ COMMUNICATIONS, INC. 
2525 GRANDVIEW SUITE 900 

MANAGEMENT CONTACT: 
WALLACE GAYLE (915) 498-4960 

ODESSA TX 7976 1-0000 

T-03686A 
CAPROCK TELECOMMUNICATIONS CORP. 
1560 1 NORTH DALLAS PARKWAY 

MANAGEMENT CONTACT: 

SUITE 700 
DALLAS TX 75248-0000 

MATTHEW KINGSLEY (972) 982-9500 

T-03485A 
CHOCTAW COMMUNICATIONS, L.C. dba SMOKE SIGNAL 
COMMUNICATIONS 
8700 SOUTH GESSNER 

MANAGEMENT CONTACT: 
HOUSTON TX 77074-0000 

CAROL EVEN (214) 424-1513 

T-03862A 
CLEARWORKS. NET, INC. dba CLWK TECHNOLOGIES, 
INC. 
2450 FONDREN STE 200 
HOUSTON TX 77063 
MANAGEMENT CONTACT: 
SHANNON D. MCLEROY (713) 334-2595 

T-0347 1A 
COX COMMUNICATIONS 
20401 N. 29TH AVENUE 
PHOENIX AZ 85027 
MANAGEMENT CONTACT: 
CUSTOMER SERVICE DEPT. (602) 277-1000 

T-03632A 
DIECA COMMUNICATIONS, INC dba COVAD 
COMMUNICATIONS COMPANY 
4250 BURTON DRIVE 
SANTACLAUA CA 95054 
MANAGEMENT CONTACT: 
LILY L u u  (408) 987-1 602 

T-03666A 
DPI-TELECONNECT, INC. 

CLEARWATER FL 33767-0000 
1290 GULF BLVD SUITE 2007 

MANAGEMENT CONTACT: 
DAVID M. PIKOFF (813) 596-7310 
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T-03727A 
DSLNET COMMUNICATIONS, LLC 
545 LONG WHARF DRIVE 5TH FLOOR 

MANAGEMENT CONTACT: 
NEWHAVEN CT 06511-0000 

WENDY BLUEMLING (203) 782-7440 

T-03642A 
EASY PHONE, INC. 
8625 WEST SAHARA AVENUE 

MANAGEMENT CONTACT: 
LAS VEGAS NV 891 17-0000 

LORINDA C. BUCCHIERI (702) 228-7437 

T-03 188A 
EMERITUS COMMUNICATIONS, INC. 
8750 NORTH CENTRAL EXPRESSWAY 

MANAGEMENT CONTACT: 
DALLAS TX 7523 1-0000 

JOEL BALLOW (214) 863-6000 

T-03631A 
ERNEST COMMUNICATIONS, INC. 
6475 JIMMY CARTER BLVD 

MANAGEMENT CONTACT: 

SUITE 300 
NORCROSS GA 30071-0000 

PAUL MASTERS (770) 448-7788 

T-03832A 
ESSENTIAL.COM, INC. dba ESSENTIAL.COM, INC 
ENERGY & COMMUNICATIONS SUPERSTORE 
THREE BURLINGTON WOODS DRIVE 4TH FLOOR 

MANAGEMENT CONTACT: 
BURLINGTON MA 01803-0000 

BASIL PALLONE (781) 229-9599 

T-03502A 
EZ TALK COMMUNICATIONS, L.L.C. 
4727 SOUTH MAIN 

MANAGEMENT CONTACT: 
STAFFORD TX 77477-0000 

EILEEN SINGLETON (281) 274-7785 

YOUR 

T-03808A 
EAGLE TELCO, INC, 
60 EAST 56 TH STREET 

MANAGEMENT CONTACT: 
NEW YORK NY 10022-0000 

KENT CHARUGUNDLA (212) 758-3283 

T-03590A 
ECLIPSE COMMUNICATIONS CORPORATION 
3650 131ST AVE SE 

MANAGEMENT CONTACT: 

SUITE 400 
BELLEVUE WA 98006-0000 

CHRISTOPHER JOHNSON (425) 586-8700 

T-03882A 
ENKIDO, INC 
401 HACKENSACK AVENUE 5TH FLOOR 

MANAGEMENT CONTACT: 
HACKENSACK NJ 07601-0000 

NAYLE SHAFT31 (201) 487-7979 

T-03406A 
ESCHELON TELECOM OF ARIZONA, INC. 
730 SECOND AVENUE SOUTH SUITE 1200 

MANAGEMENT CONTACT: 
GARTH MORRISETTE (612) 436-6223 

MINNEAPOLIS MN 55402-0000 

T-0389OA 
ESSEX COMMUNICATIONS, INC dba ELEC 
COMMUNICATIONS 
48 SOUTH SERVICE ROAD 

MANAGEMENT CONTACT: 

3RD FLOOR 
MELVILLE NY 11747-0000 

WESLEY MINELLA (516) 293-2700 

T-03901A 
GLOBAL TELELINK SERVICES, INC. 
6600 PEACHTREE DUNWOODY ROAD 
BUILDING 600 SUITE 480 

MANAGEMENT CONTACT: 
ATLANTA GA 30328-0000 

ROBERT M. SMITH (678) 731-0903 

3 
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T-03884A 
HIGHSPEED.COM OF ARIZONA, L.L.C. 
1520 KELLY PLACE SUITE! 202 

MANAGEMENT CONTACT: 
WALLA WALLA WA 99362-0000 

GREG FORGE (509) 522-3000 

T-03566A 
ICG TELECOM GROUP, INC. 
161 INVERNESS DRIVE WEST 

MANAGEMENT CONTACT: 
MARK LONG (303) 414-4000 

ENGLEWOOD CO 80 1 12-0000 

T-03291A 
INTERMEDIA COMMUNICATIONS, INC. 
ONE INTERMEDIA WAY 

MANAGEMENT CONTACT: 
TAMPA FL 33647-1752 

TRENT BALAAM (813) 829-6804 

T-03895A 
IPVOICE COMMUNICATIONS, INC. 
5050 NO 19TH AVE 

MANAGEMENT CONTACT: 

SUITE 416 
PHOENIX AZ 85015-0000 

JULIE BAHAVAR (602) 335-1231 

T-03872A 
KMC TELECOM V, INC. 
1755 NORTH BROWN ROAD 

MANAGEMENT CONTACT: 
LAWRENCEVILLE GA 30043-0000 

MICHAEL DUKE (678) 985-6261 

T-03654A 
LEVEL 3 COMMUNICATIONS, LLC 
1025 ELDORADO BLVD 

MANAGEMENT CONTACT: 
BROOMFELD CO 80021-0000 

THOMAS STORTZ (720) 888-2505 

T-03 5 87A 
HJN TELECOM, INC. 
3235 SATELLITE BOULEVARD 
BUILDING 400 SUITE 300 

MANAGEMENT CONTACT: 
DULUTH GA 30096-0000 

P. BRADLEY CLAPP (478) 546-9302 

T-02623A 
INTELLICALL OPERATOR SERVICES, INC. dba ILD 
13000 SAWGRASS VILLAGE CIRCLE, STE. 41 
PONTE VEDRA BEACH, FL 32082 
MANAGEMENT CONTACT: 
GEORGE TREVINO (972) 267-0100 

T-03864A 
IONEX COMMUNICATIONS NORTH 
5710 L B J FREEWAY 
DALLAS TX 75240 
MANAGEMENT CONTACT: 

SUITE 215 

SUE E. WEISKE (972) 392-4601 

T-03674A 
JATO OPERATING COW. 
1099 18TH STREET SUITE 2200 

MANAGEMENT CONTACT: 
DENVER CO 80202-0000 

DAVID BRYSON (303) 226-8398 

T-027 1 7A 
LCI INTERNATIONAL TELECOM CORP. dba 
QWEST COMMUNICATIONS SERVICES 
4250 N FAIRFAX DR 

MANAGEMENT CONTACT: 

SUITE 12W064 
ARLINGTON VA 22203-0000 

J. SCOTT NICHOLIS (703) 363-4896 

T-03889A 
LIVEWIRE NET OF ARIZONA, LLC dba LIVEWIRE NET 
4577 PECOS STREET 

MANAGEMENT CONTACT: 
DENVER CO 80211-0146 

JAMES R. HINSDALE (303) 458-5667 
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RESELLER LOCAL EXCHANGE CARRIERS (RLEC) 
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T-03883A 
LOCAL GATEWAY EXCHANGE, INC. 
700 N PEARL SUITE 200 

MANAGEMENT CONTACT: 
DALLAS TX 7520 1-0000 

CHARLES G. TAYLOR, JR. (214) 303-1785 

T-03853A 
MAXCESS, INC. 
100 WEST LUCERNE PLAZA 
ORLANDO FL 32801 
MANAGEMENT CONTACT: 

SUITE 500 

MIKE WEST (407) 513-7700 

T-03267A 
MCLEODUSA TELECOMMUNICATIONS SERVICES, INC. 
6400 C STREET 
P. 0. BOX 3177 
CEDAR RAPIDS IA 52406 
MANAGEMENT CONTACT: 
RANDALL RINGS (319) 790-7775 

T-03831A 
MPOWER COMMUNICATIONS, COW. 
171 SULLY'S TRAIL SUITE 202 

MANAGEMENT CONTACT: 
PITTSFORD NY 14534-0000 

DAVID WOODSMALL (716) 218-6550 

T-03788A 
NEW EDGE NETWORKS 
3000 COLUMBIA HOUSE BOULEVARD 

MANAGEMENT CONTACT: 
VANCOUVER WA 98661-0000 

PENNY BEWICK (360) 906-9775 

T-03746A 
NOW COMMUNICATIONS, INC. 
2000 NEWPORT PLACE PARKWAY, STE. 900 
LAWRENCEVILLE GA 30043 
MANAGEMENT CONTACT: 
LARRY W. SEAB (678) 442-9655 

T-03903A 
LOOKING GLASS NETWORKS, INC 
18 W 140 BU'ITERFIELD RD 
OAKBROOK TERRACE I L 601 8 1-0000 
MANAGEMENT CONTACT: 
JODI J. CAR0 (630) 242-2000 

16TH FLOOR 

T-03574A 
MCIMETRO 
201 SPEAR STREET 9TH FLOOR 
SAN FRANCISCO CA 94105 
MANAGEMENT CONTACT: 
HALEH S. DAVARY (4 15) 228- 1072 

T-03774A 
METROMEDIA FIBER NETWORK SERVICES, INC 
360 HAMILTON AVE. 

MANAGEMENT CONTACT: 
ROBERT SOKOTA (914) 421-6708 

WHITE PLAINS NY 10601-0000 

T-03367A 
MOMENTUM TELECOM, INC. 
3 100 KERNERE BLVD STE C 
SAN RAFAEL CA 94901-5452 
MANAGEMENT CONTACT: 
LEO 0. MYERS (409) 582-6380 

T-03627A 
NORTHPOINT COMMUNICATIONS, INC. 
303 2ND STREET 

MANAGEMENT CONTACT: 
ANGELA DRISCOLL (415) 403-4003 

SAN FRANCISCO CA 94107-0000 

T-03475A 
ONEPOINT COMMUNICATIONS 
TWO CONWAY PARK 
150 FIELD DRIVE SUITE 300 

MANAGEMENT CONTACT: 
LAKE FOREST IL 60045-0000 

RICHARD P. KOLB (847) 582-8800 
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T-03855A 
ONEPOINT SERVICES, L.L.C. dba RC.P. SERVICES 
2201 WAUKEGAN ROAD 
BANNOCKBURN IL 60015-0000 

SUITE NO W-100 

MANAGEMENT CONTACT: 
JAMES SILVA (847) 374-3700 

T-03693A 
PAC-WEST TELECOMM, INC. 
1776 W. MARCH LANE, #250 
STOCKTON CA 95207 
MANAGEMENT CONTACT: 
CHRIS CROWE (209) 926-3300 

T-03583A 
PREFERRED CARRIER SERVICES, INC. dba 

14681 MIDWAY ROAD SUITE 105 

MANAGEMENT CONTACT: 

PHONES FOR ALL TELEFONOS PARA TODOS 

DALLAS TX 75244-0000 

JON PESNELL (972) 503-3388 

T-03557A 
QUICK-TEL COMMUNICATIONS, INC. 
456 WEST ROCK ISLAND 

MANAGEMENT CONTACT: 

PO BOX 196 
BOYD TX 76023-0000 

SHIRLEY MORAN (940) 627-6438 

T-03569A 
RCN TELECOM SERVICES, INC. 
105 CARNEGIE CENTER 

MANAGEMENT CONTACT: 
TRUDY N. LONGNECKER (609) 734-7500 

PRINCETON NJ 08540-0000 

T-03881A 
ONSITE ACCESS LOCAL, LLC 
1372 BROADWAY SECOND FLOOR 
NEWYORK NY 10018 
MANAGEMENT CONTACT: 
BRIAN M. BENZ (212) 324-1500 

T-03700A 
PRE-PAID PHONES, LTD 
1605 GOLDEN OAK DRIVE 

MANAGEMENT CONTACT: 
LORINDA C. BUCCHIERI (702) 236-0566 

LAS VEGAS NV 891 17-0000 

T-03793A 
QUANTUMSHIFT COMMUNICATIONS, INC 
88 ROWLAND WAY SUITE 145 

MANAGEMENT CONTACT: 
RICK VAN AGGELEN (415) 209-7044 

NOVATO CA 94945-0000 

T-03 127A 
QUINTEL ENTERTAINMENT, INC. dba QUINTELCO, INC. 
1 BLUE HILL PLAZA 

MANAGEMENT CONTACT: 
ANDREW STOLLMAN (914) 620-1212 

PEARL RIVER NY 10965-0000 

T-03768A 
REFLEX COMMUNICATIONS, INC 
83 SOUTH KING STREET 

MANAGEMENT CONTACT: 
JAMES M. MILLER (206) 652-4450 

SUITE 106 
SEATTLE WA 98104-0000 

T-03692A T-03621A 
REGAL DIVERSIFIED, INC. dba REGAL TELEPHONE 
COMPANY 9100 E. MINERAL CIRCLE 
1 1 19 WEST KENT SUITE J ENGLEWOOD CO 80112-0000 
PO BOX 1240 MANAGEMENT CONTACT: 

MANAGEMENT CONTACT: 

RHYTHMS LINKS, INC. 

MISSOULA MT 59806-0000 CORINE MACADAMS (303) 876-2533 

KENNETH W. BROWN - PRES. (406) 543-6709 
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T-03809A 
RODNEY S. CYR dba AMCOM LLC 
3551 S MONACO PKWY PMB #174 

MANAGEMENT CONTACT: 
DENVER CO 80237-0000 

RODNEY S. CYR (720) 748-1 180 

T-03893A 
SERVISENSE. COM, INC. 
180 WELLS AVENUE SUITE 450 

MANAGEMENT CONTACT: 
NEWTON MA 02459-3302 

JOHN VANCURA (617) 848-8106 

T-03905A 
TELERGY NETWORK SERVICES, INC 
ONE TELERGY PARKWAY 

MANAGEMENT CONTACT: 
EAST SYRACUSE NY 13057-000 

THERESA ATKINS (3 15) 362-2000 

T-03754A 
TESS COMMUNICATIONS, INC. 
12050 PECOS STREET, STE. 300 
WESTMINSTER CO 80234 
MANAGEMENT CONTACT: 
STEPHAN H. ANDRADE (303) 674-7449 

T-03489A 
U.S. DIAL TONE, INC. 
23705 IH 10 WEST 

MANAGEMENT CONTACT: 
SAN ANTONIO TX 78527-0000 

ROBERT T. MAHLER, JR. (210) 698-4141 

T-03811A 
SBC TELECOM, INC. 
5800 NORTHWEST PARKWAY STE. 125, RM 1-S-20 
SANANTONIO TX 78249 
MANAGEMENT CONTACT: 
KEVIN CHAPMAN (210) 641-3302 

T-03592A 
TEL WEST COMMUNICATIONS L.L.C. 
P. 0. BOX 94447 
SEATTLE WA 98124 
MANAGEMENT CONTACT: 
JEFF SWICKARD (206) 933-1 1 19 

T-03761A 
TELIGENT SERVICES, INC. 
8065 LEESBURG PIKE SUITE 400 

MANAGEMENT CONTACT: 
VIENNA VA 22182-0000 

TERRI NATOLI (703) 762-5 130 

T-03501A 
TIN CAN COMMUNICATIONS COMPANY L.L.C. 
1003 WIRT ROAD SUITE 202 

MANAGEMENT CONTACT: 
HOUSTON TX 77055-0000 

JAMES T. MAHAN (713) 465-6512 

T-03558A 
UNITED STATES TELECOMMUNICATIONS, INC. 
525 1 1 10'" AVENUE NORTH, STE. 1 18 
CLEARWATER FL 33760 
MANAGEMENT CONTACT: 
JULIE GRATON (727) 572-7832 

T-03806A T-03876A 
UNIVERSAL ACCESS, INC. dba UNIVERSAL ACCESS OF 
ARIZONA, INC. COMMUNICATIONS 
100 N RIVERSIDE PLAZA SUITE 2200 5 15 S FLOWER STREET 49TH FLOOR 

MANAGEMENT CONTACT: MANAGEMENT CONTACT: 

US TELEPACIFIC COW. dba TELEPACIFIC 

CHICAGO IL 60606-0000 LOS ANGELES CA 90071-0000 

CHRISTINA TYGIELSKI (312) 660-5072 JANE DELAHANTY (213) 213-3288 
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T-03908A T-03258A 
VALOR TELECOMMUNICATIONS CLEC OF ARIZONA, 
L.L.C. 6665 N MACARTHUR BLVD HQK02D84 

IRVING TX 75039-0000 MANAGEMENT CONTACT: 

VERIZON SELECT SERVICES INC. 

600 EAST LAS COLINAS BOULEVARD SUITE 1900 IRVING TX 75039-2443 

MANAGEMENT CONTACT: PATRICIA HEISE DE BARROS (972) 465-5169 
PAUL PICKETT (972) 373-1005 

T-03873A T-03601A 
WESTERN INTEGRATED NETWORKS OF ARIZONA 
OPERATING L.L.C. 3930 EAST WATKINS SUITE 200 

COLORADO CENTER TOWER TWO 

MANAGEMENT CONTACT: 

XO ARIZONA, INC. 

2000 SOUTH COLORADO BLVD # 2-670 PHOENIX AZ 85034-0000 
MANAGEMENT CONTACT: 

DENVER CO 80222-0000 GEORGE VARELDZIS (303) 539-7758 

JODI ZIPPO (303) 407-1601 
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